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The Cullasaja Staff will assist you with anything you need as you start to fully enjoy
the Club. If we have not had the opportunity to meet you, please stop by and
introduce yourself. Welcome to Cullasaja Club!

Cullasaja Club Staff

CLUB ADMINISTRATION
828-526-3531 = 828-526-3560 FAX

Chris Conner, CCM, CCE Tim Lamphier
General Manager & COO CFO & HR Director Membership Director
10 Years 24 Years 10 Years
828-482-0361 828-482-1164 828-482-0154
cconner@cullasaja-club.com timlamphier@cullasaja-club.com  amyfine@cullasaja-club.com
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Heather Bell Kassidy Henkel Robie Mendoza
Communications Director Staff Accountant Clubhouse Manager
3 Years 1st Year 1st Year
828-482-1009 828-482-4475 828-482-0899

communications@cullasaja-club.com khenkel@cullasaja-club.com rmendoza@cullasaja-club.com
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FOOD & BEVERAGE - 482-0899

iy ’
Jessica Spaulding Jadyn du Randt David Matthey
Food & Beverage Director Assistant F&B Director Beverage Manager
4 Years 3 Years 3 Years
828-482-0628 828-482-4373 828-482-0630

jspaulding@cullasaja-club.com  drmanager@cullasaja-club.com barmanager@cullasaja-club.com
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Scott Crg, EC,CCA, WCMC Rocky Plecowiak

Denise Vanderbilt

Fairway Cafe Manager Executive Chef Emeritus Bartender
17 Years 4 years 22 Years
828-482-4421 828-482-0543 828-482-0630

dvanderbilt57@gmail.com chefscott@cullasaja-club.com rockyiak@aol.com
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ACTIVITY CENTER /WELLNESS CENTER -526-2939

Onifer Wilmoth Manu Luebeck Brian Grace
Wellness Director Spa Director Personal Trainer / Massage
1st Year 16 Years 3 Years
828-482-0614 828-482-0614 828-482-0614
wellness@cullasaja-club.com manuelaluebeck@yahoo.com briangrace2@gmail.com

GOLF SHOP-526-9057

Beth Carpenter

Charles Beurmann Brandon Minnig

Head Golf Professional Assistant Golf Professional Director of Merchandising
11 Years 5 years 5 years
828-482-0337 828-482-4352 828-482-0196

cbeurmann@cullasaja-club.com golfshop@cullasaja-club.com bearpenter@cullasaja-club.com
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TENNIS, CROQUET & GOLF MAINTENANCE

Chris Harris Brian Lozano Tom Nelson
Tennis Director Croquet Director Golf Course Superintendent
4 Years 3 Years 26 Years
828-526-3590 828-526-3798 828-482-1222
tennis@cullasaja-club.com croquet@cullasaja-club.com tomnelson@cullasaja-club.com

Heather Bell Terry Fugate Mike Medley

Tennis Pro Croquet Pro Assistant Superintendent
3 Years 29 years 22 Years
§28-482-1009 828-526-3798 §28-482-1222

communications@cullasaja-club.com tfugate@cullasaja-club.com
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Cullasaja Club Members should download the Mobile App from either the App or
Google Play stores. The Member App is the best way to stay informed on Club
activities and events, making dining reservations or golf tee times, pre-ordering
from the Fairway Café, viewing your Member Statement or the Member Directory,
and communicating to Club leadership.

Once you download the app to your phone or other mobile device, please enter the
information below so that you can start using the App. You will only need to log in
once as your device will remember to sign in info.

Please contact Heather Bell at 828-482-1009 or Amy Fine at 828-482-0154 if you
need assistance in using the Member App.

L

CULLASAJA = =
CULLASAJA

HIGHLANDS, NC

NEW MOBILE APP

Search “Cullasaja Club”
in the App & Google Play Stores

All credentials below are lowercase

Your credentials to login are:

Username: full member #
Password: last name

Login Example: Spouse Login Example:

Usermame: 123456 Username: 123456a
Password: smith Password: smith

Contact Cullasaja
Upcoming Events

ROACERED Y '? PAUESETTER
elevated service experience and to stay connected with Cullasaja Club! o s ol i} _/_—,4_‘;__\

Be sure to enable location services & push notifications for an

OUR APP ICON
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Vision Statement
(What we aspire to do)

Continually create opportunities for Members &
their guests to enjoy remarkable and memorable
experiences via our unparalleled level of highly
personalized service that enriches their lives and
creates meaningful experiences, and thus,
compelling, and evocative lifelong memories

Mission Statement

(How will we achieve the Vision)

Provide Members with uniquely remarkable and
memorable experiences that are both compelling
and evocative.

Our Purpose

(Our daily ‘reason for being’)

Making Remarkable and Memorable Happen
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Cullasaja Club is known for being informal, friendly, and like one large, caring
family. We respect the rights and privileges of others. These rules highlight certain
expectations to maintain a harmonious environment. Members are judged by their
attitude, demeanor, treatment of others, and adherence to the rules. This
information was created by the Membership Committee with input from the Long-
Range Planning Committee, the Board of Governors, and Club staff.

Member Decorum - Recognizing that Members of the Club hold a wide range of views
on a number of political, social, religious and other issues and that it is incumbent upon
all Members to respect the right of other Members to hold such views; Members and
their guests shall refrain from making public statements in venues of the Club reflecting
political, social, religious or other views or opinions that may be divisive or bring
disharmony to the social fabric of the Club or demonstrate a disrespect for the views of
others.

Deportment, Guest Decorum and Financial Responsibilities - Members are fully
responsible for their guests and the conduct of their guests while visiting all Club
properties. All charges incurred by any guest or renter are the ultimate responsibility of
the Member. Payment of any fees or charges incurred by a guest or a renter must be
arranged through Club management and at least 24 hours in advance of any charge. A//
Members are responsible for the dress and decorum of their guests, accompanied or
unaccompanied. A detailed dress code for all areas of the Club is listed in the Clubhouse
and Dining Rooms Rules and Regulations Section of this Directory.

The Importance of our Club’s Remarkable Culture

We, the Members, mostly joined the Club because of the people, the friendliness, the
openness, the absence of cliques and politics. By keeping the foregoing in mind and
acting accordingly, the Club will maintain its unique culture.

We are One Big Family

We, the Members, believe we are all part of one large Family. As such, we aspire to treat
each other as we would a close family member. We greet each other, even though we
may not have been introduced, we particularly recognize the importance of saying hello
to new Members and actively helping them to assimilate into the Club.
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Member Egos are Left Outside the Front Gate

Members recognize that many of us have had illustrious careers and have held important
positions, and we admire success in its many forms. However, we pledge to leave our
egos and accomplishments at the front gate so that we treat each other as equals.

We Respect Different Points of View

We, the Members, know that each of us may have a different point of view from other
members on political, religious, and other important matters. We respect those different
perspectives and honor them. There is an expectation that Members respect diverse
perspectives and avoid heated discussions while enjoying the Club’s many facilities.

We Treat our Employees Well, as if They are Part of our Family

We, the Members, understand that the Club can only operate to our high standards if we
treat all our employees with respect and politeness. Some of them come from far away
places, and they will need our support so that their confidence grows and enables them to
operate at the very high level we all expect.

CULLASAJA CLUB - Q&A

Question: What is the Club’s Operating Season and Times of Operation?

Answer:  Per the Club’s Bylaws, the Membership Operating Season is from early
May until October 31* each year. The Clubhouse and all food and beverage operations
close for the season on November 1% and reopen in May. Club Members overwhelmingly
voted to have their Club fully open and operational from May through October. We ask
newer Members to understand and respect their decision and its history.

There are a few amenities that are open over the off-season, however, there is no staff
available. The Golf Course is available for “pioneer” play for those who own their own
golf carts year-round except the month of March when it is closed for course maintenance.
The driving range opens May 1%. The Activity Center is available year-round for fitness,
card or game play, etc., unless it is closed for maintenance or renovation. There are no
organized fitness, croquet or tennis classes or events from November through April. The
upper croquet lawn is also available in the off-season, with the lower lawn opening closer
to May 1*.
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Question: How do I make Special Event or a la Carte Dining Reservations?

Answer:  Reservations are required for all Club social events and for dinner.
Reservations for Special Events may be made up to one month in advance of the event;
and dinner reservations can be made up to 14 days in advance. Reservations can be made
instantly via the Member App, or by calling 828-526-3531 Tuesday through Saturday and
speaking with the Receptionist or a Food & Beverage Manager. Please do not ask a
server or bartender to make a reservation for you as they are not set up on the reservation
system. If you are not seated within 15 minutes beyond your reservation time, your table
may be given to another member. Your assistance in making reservations will enable us
to further enhance your Club experience.

Question: How do I Cancel a Dining or Special Event Reservation?

Answer:  If you have a reservation but find you will be unable to attend, please call us
to cancel in a timely fashion so that another member may take your place. Failure to do
so could result in a charge for each reserved space, in the amount of 50% of that
evening’s check average. Reservations for special events and special dinners must be
cancelled with the Club Office during regular business hours, no less than 48 hours
prior to the start of the event. No other form of notification constitutes cancellation of
a reservation. A service fee equal to the full event fee per person will be applied for any
reservation not cancelled accordingly. Reservations for trips requiring outside
transportation and/or ticketing must be cancelled through the Club Office no less than 14
days prior to the event.
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Question: What is the Dress Code at the Club?

Answer: All Members, their family including children, and their guests must be
properly attired when using the Club facilities. Members are responsible for informing
their family and guests of the Club’s Dress Code requirements throughout the Club. The
Club’s Board of Governors has authorized Club Staff to invite any Member or their
guests in violation to visit the Golf, Tennis or Croquet Shops to purchase appropriate
attire, or to return home to find a suitable replacement. Realizing that oftentimes families
may not be aware of the Dress Code, the Dress Code may be relaxed during summer
Holidays and special events. The dress code for tennis, croquet and fitness is specifically
outlined in the Club Member Directory. The Clubhouse dress code is as follows:

Clubhouse Daytime Attire

“Country Club Casual Attire” is the standard used for day-to-day wear in the Clubhouse.
This includes collared golf or button-down shirts, “Tommy Bahama or UnTucked” brand
shirts (aka camp shirts), knee-length shorts, “Country Club” denim without holes or tears,
tennis attire and workout attire. All shirts should remain tucked-in, with the exception of
“camp shirts” with equal hem designed to be worn untucked.

Clubhouse Evening Attire
“Country Club Casual Attire” is also permitted in the evenings in the Bar and the two

covered outdoor dining patios (Overlook and Sweetwater Terrace). After 6:00 p.m.,
Gentlemen should wear slacks, button-down shirts, golf shirts, or camp shirts while
dining in the Sweetwater Dining Room (white linen tablecloths).

Golf Course and Practice Facility Attire
Appropriate golf attire is required for all players while playing the course or practicing at

the range. The clothing merchandise carried in the Club’s Golf Pro Shop is
representative of what is expected on the golf course and practice areas, excluding t-shirts
and sweatshirts. Men must wear shirts with collars and sleeves and shirts must be tucked
in at all times. Ladies must wear golf dresses, shirts, slacks, golf shorts, and blouses.
Golf shorts must be Bermuda-length. All hats must be worn forward facing. If you are
in doubt concerning your attire, please check with the Golf Shop. The dress code applies
year-round for the course and practice areas.

Hats/Headwear
All hats must be worn facing forward at all times in all areas of the Club. Gentlemen are
required to remove their headgear when entering the Clubhouse.
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Question: What is the Club’s Tipping Policy?

Answer: Our goal is to ensure all Members are treated equally while enjoying the
lifestyle at Cullasaja Club. Members who choose not to comply with this policy are
putting our staff in an uncomfortable situation and could potentially be putting their job at
risk.

(a) Standard Services

Day-to-day tipping for standard services provided by the Cullasaja Club staff is not
permitted. These services include bag drop, club cleaning, food and beverage service,
golf and tennis lessons, valet, and housekeeping. The staff is compensated for the
services they provide on a daily basis. Pay rates for all staff are fair and consistent with
the pay scales we compare to both the private club industry and the local market. Total
compensation for all employees is included in your annual dues.

(b) Special Services

Tipping for special services is optional but not expected. These services would include
private catered parties, concierge services, cart detailing/maintenance, club repair, shoe
cleaning services, massage services and vehicle jump starts/tire inflations.

(¢) Outside Event Tipping Policy
Tipping is permitted for non-member events i.e. weddings, outside golf/tennis
tournaments, in home catering and club reciprocity from visiting non-members.

(d) Holiday Fund
Cullasaja Club solicits member contributions for the annual holiday fund. This

program is designed for members to show extra appreciation to the staff by giving any
amount they choose which is distributed among all employees.

Question: What is the Club’s Smoking Policy?

Answer: The Clubhouse, Activity Center, Wellness Center, Concession Areas and all
adjacent patios, decks, entryways, and the porte-cochere are smoke-free environments.
Thank you for not smoking in these areas or near any places where Members are dining.
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Question: Will My Guests Be Able to Use the Club Facilities?

Answer:  Yes. Members in good standing are permitted to have guests use the Club
Facilities in accordance with the Club’s Rules and Regulations and upon payment of
applicable guest fees and charges, which are automatically placed on the Club Member’s
billing account. Guests can use the Club Facilities only in accordance with the privileges
of the sponsoring Member. The Club, in its sole discretion, may limit guest use of the
Club Facilities from time-to-time. The guest policy permits a guest to visit the Club up to
six (6) times per season. Accompanied guests are permitted to visit and play the Cullasaja
Club golf course a total of six (6) times per year. Guests, including Vertical Guests, who
own or are renting a residence in Macon or Jackson County are limited to a maximum of 6
visits per year.

Guest Eligibility Status - It is the Members’ responsibility to call in advance to confirm
their guests’ status and have not reached the Policy limits (see policy limits on next

page).

Guest Policies (Types of Guests) — Guest fees will be charged for all non-vertical family
use of the facilities and amenities per the rules established and outlined below.

(a) Vertical Guest Privileges: Each Member and Spouse's extended family are
considered Generational, or Vertical Guests and are granted limited Club privileges.
Extended family is defined as the parents, grandparents, children and grandchildren. All
other family relations are considered “Guests of the Member” and subject to all
applicable guest fees, which will automatically be placed on the Member’s club account.
Vertical guest usage will be limited if overused and/or abused. At no point will a Club
membership be permitted to be ‘shared” by extended family. Any extended family
member who owns or rents property within close proximity to Cullasaja Club is not
eligible for vertical guest privileges. In these cases, the extended family is considered a
guest and subject to all applicable guest fees and guest usage policies.

(b) Extended family of General Members may play golf and use the practice facilities
unaccompanied, and/or bring guests subject to certain restrictions. Vertical Guests may
reserve “non-peak” tee times up to 3 days in advance, and request “peak” times
beginning 1 day in advance. A full explanation of “non-peak™ and “peak” times can be
given when contacting the golf staff for a tee time request. Vertical guests are required to
contact the golf starter or Golf Shop to make a tee time. Guests are not permitted to
make tee time requests online or via the Cullasaja Club Member App.
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(c) Vertical guests may participate in weekly and a few major golf events.
Restrictions on vertical privileges may occur for the Men’s & Ladies Club
Championship, the Cullasaja “Member-Member” event and the Cullasaja Cup. The Golf
Committee and/or Golf Professional will set requirements/restrictions for vertical guest
participation in golf events. Regular Club Members have priority; therefore, an extended
family member may be placed on an alternate list when field size exceeds limitations.

(d) Guest fees will not be charged for Vertical Guest use so long as the extended
family member does not own or rent property within close proximity to Cullasaja
Club. A Members’ extended family can use Club Facilities and entertain guests in
accordance with the Club’s Guest Policy. Normal guest fees, all rules and restrictions
apply for guests of extended family, and all charges will be placed on the Member’s Club
account. The Cullasaja Club Member shall be fully responsible for the conduct and
decorum of those family members and their guests on all Club properties. The Club may
modify these privileges and establish such rules with respect thereto, as it may deem
appropriate from time to time.

Guest Policies (# of Permitted Visits) - Subject to Change via Board Decision

(a) Residents of Cullasaja, who are not Club Members, are permitted to use the Club
up to 3 times per season but must be accompanied at all times by a current Club Member.
Guest fees will be paid by the sponsoring Member and there are certain Club events or
special occasions in which resident non-members are not permitted.

(b) Golf Course: Accompanied guests are permitted to visit and play the Cullasaja Club
golf course a total of six (6) times per year. Each guest is limited to six (6) visits
regardless if they play 9 holes or 36 holes during that visit. Guests who own or are
renting a residence in Macon or Jackson County are limited to one visit per month and a
maximum of 6 visits per year. With Golf Shop approval, unaccompanied guests are
permitted to play, with the sponsoring Member responsible for the applicable guest fees.
Payment of the applicable guest fees are required for each visit and will be placed on the
sponsoring Member’s Club account.

(c) Clubhouse Activities: Guests are permitted to visit the Cullasaja Clubhouse facilities
a total of six (6) times per year. Attendance for Bridge Club, Book Club or any special or
routine service or program held in the Clubhouse constitutes a visit. (Breakfast, Brunch,
Lunch and Dinner Service does not constitute a visit as a guest of a Member, except for
Cullasaja residents who are not Club Members.)
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(d) Activity Center: Guests are permitted to visit and use the facilities a total of six (6)
times per year. Amenities included in a visit to the Activity Center include use of the
Cardio and Weight Training Rooms, participation in any fitness or wellness class or
seminar, spa services (massage therapy), swimming pool, children’s playground and
tennis courts. Payment of the applicable guest fees is required for each visit and will be
placed on the sponsoring Member’s Club account.

(f) Day Guests: Day Guests are generally guests visiting and staying off property. A
Member may extend Day Guest privileges for up to three (3) consecutive days. Payment
of the then-current and applicable guest fees are required for each visit.

Question: What is the Club’s Cell Phone / Audible Media Policy?

Answer: Audible use of cell phones/audio media is prohibited in the Clubhouse,
Activity Center and on the Golf Course, except for medical emergencies. Areas where
audible use of cell phones is permitted are denoted by posted signage and are generally in
areas far removed from others and not within audible range of any other member. Please
use common sense when using audible devices and seek an area away from others to not
disturb them at any point. We ask all cell phones to be placed on vibrate or silent mode
inside Club buildings.

Question: Can I Bring My Own Food to the Club or Course?

Answer:  All food and beverages consumed on Club property must have been provided
by the Club. Outside catering, coolers, picnic meals and the like are not permitted on
Club grounds without prior approval of the GM/COO.

Question: Can I Bring My Own Alcohol to the Club or Course?

Answer: Alcoholic beverages will not be served, sold or consumed on the premises
during hours prohibited by law. No alcoholic beverages will be sold or served to any
person not permitted to purchase the same under the laws of the State of North Carolina.
By law, all alcoholic beverages consumed on Club property are to be sold by the Club.
Members are not permitted to bring alcoholic beverages of any kind onto Club
property, with the exception of personal bottles of wine to the Clubhouse dining
rooms where a corkage fee will be charged.




CULLASAJA CLUB EXPECTATIONS & IMPORTANT INFORMATION
Page 16 of 25

Question: Can I Bring My Pet to the Club or Walk Them on the Golf Course?

Answer: Pets may be walked on a leash around the Activity Center and on the golf
course before 8:30 a.m. and after 7:00 p.m., except when special events are being held.
Owners must clean up after their pets. Pets may also be allowed to accompany their
owners on privately owned golf carts on Club property, provided they are either under the
owner’s command or leashed, and do not cause a disturbance. Pets are never allowed in
the Clubhouse, Activity Center, or in the pool area. Pets are allowed at the Fairway Café
so long as they are on a leash at all times.

Question: Can We Bring Our Own Trainers, Coaches, Therapists, Instructors, etc.?

Answer:  No person, other than an employee or independent contractor of the Club, may
provide coaching, personal training, massage therapy or wellness/sport instruction
including golf, tennis or croquet, whether for or without compensation, in, on or using any
facility of the Club without the prior expressed approval of the Club President or General
Manager/ COO.

Question: Does the Club use Video Recording Devices or Takes Photographs?

Answer:  Certain locations throughout the Club use 24-hour video recording to monitor
Club assets and the safety of our members. These cameras are located in common areas
and entrances/exits and not in private areas. At times, the Club will take group photos
during events and use the photos in subsequent promotion of the event or in social media.
If you wish to not be included in these photos, we ask that you dismiss yourself from the
staged group pictures.

Question: How Can I Make Suggestions, Recognize Exemplary Staff Service, or
Register a Complaint?

Answer:  All suggestions for improving Club operations should be submitted in writing
and addressed to the attention of the General Manager/COO. The GM/COQO is responsible
for all day-to-day operations of the Club. All Club employees are under the direct
supervision of the General Manager/COO and no member or guest shall reprimand or
discipline any employee or send any employee off the Club premises for any reason.

Question: Fraternization with Club Employees Policy

Answer:  Fraternization with Club Employees is not permitted for Members or any
guests of Members, to have an intimate, romantic or dating relationship with a Club
employee. Employee housing is off-limits to Members and guests.




CULLASAJA CLUB EXPECTATIONS & IMPORTANT INFORMATION
Page 17 of 25

Question: How do I Sign up To Play Croquet?

Answer:  Reservations for “The Lawn” may be made through the Croquet/Tennis Pro
Shop. With the exception of weekly scheduled events and inter-club events, courts may
be reserved up to 5 days in advance for a period of one and a half hours. During holiday
weekends, and/or during peak times, the courts may be double banked whenever
necessary. The Lawn encompasses all croquet courts. The Cullasaja Croquet
Association (CCA) has the right to reserve the Lawn for all sanctioned croquet events
published in the Newsletter or Weekly schedule of events. All guests using the Lawn
should be accompanied by a Cullasaja Member. Reservations are not mandatory, but
please remember that those who do make advance reservations will have priority on the
Lawn. Use of the Lawn for any purpose other than croquet is prohibited. Exceptions
must have written approval from the General Manager.

Question: What is the Croquet Dress Code?

Answer:  For all Cullasaja Croquet Association events there is an all-white dress code
requirement and soft soled white shoes must be worn to protect the integrity of the Lawn.

a. During open play periods of time and for non CCA events we would ask that if you
do not have all whites that you conform to standard country club casual attire. This
attire is similar to what you might wear to play golf or tennis here at the club.

b. All shirts must remain tucked in and we ask you to please wear all baseball caps
facing forward. We also ask that soft soled shoes be worn while on the Lawn even for
non CCA events to help us preserve the integrity of the Lawn.

c. No tee shirts or workout attire allowed while playing on the Lawn.

Question: What is the Basic Croquet Etiquette?

Answer: All play is conducted under the rules of the United States Croquet
Association. For non CCA events we ask all players to return the mallets and balls back
to the storage closet located in the Pavilion. Please refrain from excessive noise while on
the Lawn. When others are playing a match on the Lawn, we would ask that you walk
around the outside border of the Lawn rather than across the Lawn where they are
playing a match.
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Question: How do I Sign up To Play Tennis?

Answer:  Club Members may reserve a court one week in advance of play. Guests and
renters may reserve a court one day in advance. Court reservations can be made 24 hours
a day, 7 days a week by calling the Tennis Pro Shop. All players must register at the
Tennis Pro Shop prior to playing to ensure the availability of a court. The daily court
reservation sheet is posted at the Tennis Pro Shop sales counter so you may check court
availability and register at any time. Court reservations during peak times will be limited
to no more than two courts per membership. The Club may reserve courts for
tournaments and events when needed. Court reservations will be held for 10 minutes
before being released.

Question: What is the Tennis Dress Code?

Answer:  Tennis specific attire should be worn at all times by all persons using the
courts. Denim fabric, sports bras, tank tops and bathing suits are not considered
acceptable attire for men, women or children on the courts. Ladies may wear shirts
without collars. Collared shirts are the standard requirement for men, however,
collarless men’s tennis specific shirts such as those available in the Cullasaja Club Tennis
Pro Shop are also acceptable. For your safety, tennis specific shoes are required to be
worn while playing tennis. Smooth soled tennis specific shoes are required to play on our
Har-Tru clay courts.

Question: What is Basic Tennis Etiquette?
Answer:  The basic tennis etiquette is outlined below:

(a) Excessive noise, racquet throwing, or profanity will not be permitted.
(b) To enter and or exit from your assigned court, please use the appropriate

walkway and gate, (i.e., do not walk across a neighboring court when it is in use.)
(c) Wait for play to stop on an adjacent court before requesting the return of your tennis
ball from their court. The only exception would be if you felt they didn't see your ball
and it was a danger to someone on their court.
(d) Avoid loud talking between changeovers and while playing, so as not to disturb
other players.
(e) A let should be called immediately when a ball enters your court during play to stop
any confusion and or possible injury.
(f) If a decision cannot be made on a line call, the call should be "good".
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Question: What are Some of the Basic Pool Rules?
Answer:  The full list of pool rules is in the Member directory, here are the basics:

e Use of the pool facilities at any time is at your own risk and the risk of your family
and guests. There are no lifeguards on duty at any time.

e Swimming is permitted only during open hours of the pool. The pool hours are
from 10:00 a.m. until 8:00 p.m. Night swimming is not permitted.

e Children under twelve (12) years of age must be accompanied by an adult.
e Showering is requested before entering a pool to remove all suntan lotions.
e Glass objects, bottles and sharp objects are not permitted in the pool areas.

e All swimmers must wear bona fide swimming attire. Cutoffs, dungarees and
Bermuda shorts are not considered appropriate swimwear.

e Swim diapers are required for children who are not “potty-trained” or who are
prone to accidents.

e Swimming Pool Towels: A specially designated “beige” towel will be supplied for
use at the pool. Please do not remove these towels from the pool area and be sure
to place any used pool towels in the towel hamper provided at the pool exit.

e Diving is strictly prohibited. Running, ball playing, and noisy or hazardous
activity will not be permitted in the pool areas. Pushing, dunking and dangerous

games are prohibited.

e Out of consideration for others, radios should only be used for personal enjoyment
through the use of earphones.

e For your own safety, do not use the pool if you are alone.

e There is an AED located in the lobby above the coffee maker, and a first aid kit
and oxygen tank in the cabinet under the trophy display curio in the hallway.

e Pets are not allowed in the pool or on the pool deck surrounding the pool.
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Question: What are the Policies in the Activity Center / Fitness Rooms?

e Hours of Operation - The Activity Center will be open daily from 6:00 a.m. until
11:00 p.m. Club Staff will be available at designated times for your assistance in
the Fitness Facility from early May until late October. Fee-based personal training
and massage therapy will be available by advance appointment only.

e Member & Guest Registration - All persons who use the Activity Center are
required to register and sign a release of liability upon entering the facility. The
Registration Log is located at the podium in the Main Lobby of the Activity
Center. Use of the Activity Center is at your own risk.

¢ Fitness Facility Guest Policy — Guests, including Vertical Guests, are permitted to
use the Fitness Facility from 10:00 a.m. until 6:00 p.m. daily, and are required to
register before use. Members may have up to two guests at any one time. There
will be a fee of $10.00 per person per day for all guests.

e As a courtesy to everyone, please use the towels and spray disinfectant provided to
clean the equipment after use.

e Acrobics, tennis, cross training, running or walking shoes are required for use of
the fitness equipment.

e Appropriate workout attire is required. Recommended attire is a sleeved shirt
to the mid-upper arm with gym or bike shorts for both men and women.

e Bath towels are provided for use in the locker rooms at the Activity Center.
Please do not remove these towels from the locker rooms.

e Hand towels are provided in the Weight Training and Cardio Room. As a
courtesy, please place your used towel in the hamper provided in that area.

e There is an AED located in the lobby above the coffee maker, and a first aid kit
and oxygen tank in the cabinet under the trophy display curio in the hallway.

e Children aged 13 to 15 must be accompanied by an adult unless prior
approval is given by the Wellness Director when visiting the Fitness Facility.
Children aged 12 and under are not permitted in the weight or cardio rooms.




CULLASAJA CLUB EXPECTATIONS & IMPORTANT INFORMATION
Page 21 of 25

Question: IfI am a General Member, How Do I Play Golf at the Club?

Answer:  All Members and guests are required to register at the Golf Shop before
beginning play. Tee times are required and generally begin at 10:00 a.m. on Mondays;
8:30 a.m. on Tuesdays through Thursdays; and 8:00 a.m. on Fridays through Sundays
unless impacted by weather. Tee times can be made online via the Club's Member
Website, directly via the Club Member App, or by calling the Golf Starter at 8§28-526-
6446. Tournaments and regularly scheduled golf groups will have priority over tee times.
Members and guests with tee times have priority over those without tee times. Members
may reserve tee times up to 2 weeks in advance. Tee times for unaccompanied guests
must be made with the Golf Shop by the sponsoring Member and cannot be made more
than 7 days in advance. Vertical guests are required to make tee times by contacting the
starter and are unable to book a tee time online or via the Cullasaja Club Member App
per Board policy.

Question: How do I make a tee time or reserve a spot in a weekly game?

Answer:  Contact the Starter at 828-526-6446 to Arrange All Tee Times for
Weekly Games. An Assistant Golf Professional is appointed the Starter every day. It is
the Starter’s responsibility to manage the first tee, ensure all players tee off on time, and
pair up or register Members in need of a game. The Starter is also your best resource for
signing up for future weekly games and upcoming tournaments. The Golf Shop runs 13
golf games each week. Most weekly games rely on a shotgun start. Members wanting to
participate in Club tournaments may sign up with the Starter 30 days prior to each event;
however, some of the popular Tournaments will fill well ahead of this timeframe. If you
wish to sign up for a weekly game or tournament and cannot speak with the Starter in
person, please call 828-526-9057 extension #1. The Club reserves tee times weekly for
the WGA and Golf Shop administered games. Golf Shop games are open to all Members
and their guests. Please sign up for reserved games with the Golf Shop. All WGA and
Golf Shop games will “Shot-Gun” start. The Golf Shop will regulate play around any
“Shot-Gun” start to accommodate regular play. The Club may add or change Reserved
Tee Times as deemed appropriate.

Question: Can I Start on the Back 9 or Number 10?
Answer:  All golf play must begin from #1 Tee, unless a different starting tee is

assigned or approved by the Starter or Golf Professional. “Cutting-in” is not permitted at
any time.
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Question: Can I Get Food or Drink While on the Course?

Answer:  Yes, the Fairway Café is open 7 days a week when the course is open for
play between 10 a.m. and 4:00 p.m. The Fairway Caf¢ offers sandwiches, pizza, and a
variety of snacks, soups, and beverages. If you stop at the Fairway Café for longer than
5 minutes, you must allow all groups behind you to play through to not hold up play.
Failure to do so could cause you to lose your position on the Golf Course. Remember,
you can call the Fairway Café (828-482-4421) or use the Member app in advance to
place your order to ensure keeping pace.

Question: What Basic Rules Do I Follow While on the Golf Course?

Answer: Golf Etiquette. Be ready when it is your turn to play. When playing of a hole
is completed, leave the green promptly. Search for lost balls within the allotted time.
Repair your ball marks. Cullasaja fairways are bentgrass, and it is important to always
replace your divots. First replace your rooted divot then fill in the rest with sand & seed
mixture.

Answer: Pace of Play. The Golf Staff has been directed and given full authority on the
golf course by the Board of Governors to enforce the Club’s course rules and the speed of
play. Your proper place on the golf course is behind the group in front of you, not in front
of the group behind you. If you are not holding your place on the course, allow faster
players to play through. If a member of the Golf Staff asks you to move to a different
hole to speed play, please do so without hesitation.

Answer: The Gate System for Entry/Exit from Fairways. The Club uses wooden
posts near the cart paths to denote where golf carts should enter and exit each fairway.
Please enter and exit the fairways at these posts. In order to improve the quality of our
rough, please keep carts in the fairway at all times other than entering or exiting. If you
need to drive beyond the exit post to reach your ball that is ok, we only ask that you
please turn back and exit the fairway at the post.

Question: Are There On-Course Restrooms?

Answer: There are comfort stations with water/ice machines and restrooms at the 7™ tee,
the 10" tee (Fairway Café), the 13" fairway, and the croquet pavilion at the driving range
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Question: How do I use the Driving Range?

Answer: Complimentary balls and tees are provided on the Driving Range from May 1%
until October 31 except during special events or inclement weather/wet conditions.
Range balls are not to be removed from the range area and are not to be used on the golf
course. Violation of this policy could involve a fine or suspension of Club privileges.
Please check with the Golf Shop to inquire about practice range hours of operation.
There is two-way cart traffic on the path between the Golf Shop and the Practice
Range. Practicing on the golf course is strictly prohibited.

Question: Is There Member Pricing on Merchandise in the Golf Shop?

Answer:  Our Golf Shop offers an optional merchandise buying program called “Mill
River”. For those unfamiliar with the Mill River Plan, it is a “cost plus” model that allows
Members, who participate, the opportunity to purchase golf apparel and equipment at
wholesale plus 30% and 15% respectively. The annual fee to participate in the Mill River
Plan is currently $150 per membership. The Mill River Plan is a service-based program
and offers considerable discounts from conventional retail pricing. Please contact
Merchandiser/Buyer, Beth Carpenter at 828-482-0196 or a member of the retail team
with any questions regarding the Mill River program.

Question: If I Own my Golf Cart, Do I have to Pay a Cart Fee?

Answer:  Members can participate in the annual Trail Fee program ONLY if they own
a golf cart. The trail Fee program allows you and a designated other unlimited cart use on
an annual basis. Trail Fee participants must be designated each year and cannot be altered
during the annual enrollment. The current fee for the Annual Trail Fee program is $950.
Please contact Charles Beurmann if you wish to sign up for the Trail Fee program.

Question: Is There a Lightning Detection System?

Answer: The Club is equipped with a lightning prediction system. If you hear a 10-
second horn blast, a potential lightning strike may be imminent, and players should seek
shelter immediately. Do not rely solely on the horns and if dangerous weather looks
imminent, please seek safe shelter off the golf course, tennis courts, pool area or croquet
grounds immediately. If you hear three consecutive 5-second blasts, the conditions have
improved and, if you feel safe, continue your outdoor activities.




CULLASAJA CLUB EXPECTATIONS & IMPORTANT INFORMATION
Page 24 of 25

Question: What are the rules for owning my own personal cart?

Answer: Private carts must be of a standard design. Before purchasing your cart,
specifications of your new cart should be submitted for approval through the Club Office.
Every year the Club leases new carts, which are offered for sale at the close of the season.
Contact the Golf Shop for details. Private carts must be white, off-white, or almond in
color.

Question: What Services are Offered by the Golf Shop Staff?

Answer:  Golf Lessons & Club Fittings
We offer individual and group instruction. Trackman and Video analysis are provided in
every lesson. Lessons are taught by PGA Head Professional Charles Beurmann, LPGA
Teaching Professional Beth Carpenter and Assistant Professionals. Lesson rates are as
follows:

e $100 per hour or $50 per half hour (13 years of age and older)

e $60 per hour or $30 per half hour (12 years of age and younger)

Answer:  Golf Club Repair

Our Assistant Professional staff offers a variety of club repair services including re-
gripping, loft & lie adjustment, and lengthening and shortening of clubs. The fee for these
services is $3 per club plus the cost of the grip if applicable.

Answer:  Shoe Cleaning Services
Our Assistant Professional staff offers shoe-shining and re-spiking service. The fee for a
shoeshine is $5 and a re-spike is $15 applied to your Member account.

Answer:  Annual or Day Lockers
Lockers are available for rental. The fee for lockers is $105 per year, or $10 per day.

Answer:  Golf Club Storage

Golf club storage is available on property. Members that reside off property are
encouraged to participate. As part of the golf club storage service your clubs will be
waiting for you upon your arrival. Advance notice is required for your golf clubs to be
ready. The fee for yearly bag storage is $105.
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Answer:  Hole in One Club

The “Hole in One Club” is a club within the club. It is governed by its own set of rules.
Members MUST sign a Hole in One Club” contract to join. Contracts must be signed in
advance of any Hole in Ones in order to receive compensation. Members of the HIO club
will be annually enrolled unless directed otherwise.

Question: Can my guests pay the Club directly to use the Club facilities?

Answer:  All charges incurred by any guest are the ultimate responsibility of the
Member. Payment of any fees or charges incurred by a guest will automatically be applied
to the sponsoring Member’s Club account. Members are fully responsible for their guests
and the conduct of their guests while visiting all Club properties. This includes making
sure they adhere to the Club’s dress code, decorum, and Club policies.

Thank you for reviewing this document. Should you have any questions regarding
our Club Culture or any Club Policy, please do not hesitate to contact me at 828-
526-3531. Please also make sure all family members and guests are aware of the
expectations and standards.

We trust you are already enjoying our remarkable culture, and we know you fully
appreciate the expectations and standards, which was one of many reasons you
chose Cullasaja Club. We look forward to seeing you enjoying all the Club has to
offer, and experience our family to its fullest.

Sincerely,

Chris Conner GM/COO




